
Resources to assist with OASIS  
For information regarding: Contact: Phone #, e-mail, website  
Unit of Home Care and Rehab Standards 
OASIS Patient Assessment and  
Data Collection Regulations 
 
Home Care Home Page 
Conditions of Participation, Federal Regulations - 
Interpretive Guidelines, State Statute & Regulations, 
Bureau Talk, Good Cause Waiver, Agency Directory 
Bulletin Board – check weekly for updates 

 
Beverly Rex RN OASIS Coordinator 
(573) 751-6336 
e-mail rexb@dhss.mo.gov 
 
www.dhss.state.mo.us/Home_Health/ 
 
 
 

CMS OASIS Home Page 
OASIS Overview, Regulations, OASIS Data Sets 
HAVEN Data Entry Software 
OASIS Data Submission Specifications 
OASIS User’s Manual 
OBQM & OBQI Reports 
Home Health Quality Initiative, Home Health Compare 
 

 
http://www.cms.hhs.gov/oasis/ 
 
 
http://www.medicare.gov/HHCompare 

OASIS Technical Support 
Account set-up, Passwords,  
Transmissions, Global Dial-up 
Validation Reports, CASPER reports, 
 

Melissa Hall, OASIS Automation 
(573) 522-8421  
e-mail hallm@dhss.mo.gov 
Dial-up Help Desk (800) 905-2069 
 

OASIS Technical Support (cont.) 
Browser Issues, Users Guide & Error Guide 
Correction Policy, MDCN AT&T Global Dial-up 
CASPER Reporting, Validation Report (with example) 
Haven Corrections & Key Field Changes  
 

Browser problems (888) 477-7876 
QTSO Help Desk (800) 339-9313 
http://www.qtso.com 
 
e-mail OASIS_help@ifmc.org 
  

Program Software Vendor 
Software questions/problems 
Submission Questions  
 

IFMC National HAVEN Help Line  
(7am to 7pm) (877) 201-4721  
e-mail Haven_help@ifmc.org 
or call own software vendor: 
______________________________________ 
 

Billing Information 
Billing & Coding Questions  
Resolving Claim Submission Errors 
 

CAHABA (877) 299-4500 
www.iamedicare.com 

Medicaid Information 
Billing Questions,  
Policies, Program Manuals & Information 

Provider communications 
(800) 392-0938 
Provider education (573) 751-6683 
www.dss.mo.gov/dms 
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